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20 October 2008

Anne Reinten

The Australian Image Company
PO Box 3075

Doncaster East Vic 3109

Dear Anne

When we first met Suzanne Dekyvere we were looking for an image consultant who could
work across a range of levels in our business; from the most senior executives we are
working with, through to the most junior — we knew Suzanne was just the right person.

Suzanne has been working with Directioneering staff and candidates since mid 2006. She
has worked one-to-one with many of our senior executive candidates; facilitated group
sessions and been guest speaker at a number of our client lunches. The feedback we
receive is always extremely positive. And if the number of questions Suzanne gets asked in
the group forums is any measure of success — Suzanne has exceeded expectations.

By way of background Directioneering is a career management firm providing support to
executives as they transition to new employment following a redundancy. The individuals
we work with are often vulnerable having recently lost their job. Suzanne handles the
circumstances of these individuals with sensitivity, care and professionalism, helping to bring
about a renewed confidence. She has a vibrant, warm and engaging nature and is skilled at
tackling the most delicate issues of grooming and presentation with velvet gloves.

Yours sincerely
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Kerrie Burzacott
Communications Manager
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